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Questions can be asked 

through the chat tool 

during the presentations

Questions can be upvoted 

by liking it. Top voted 

questions will be 

answered first

Identification

is optional

The session 

is recorded

SERVICES & SUPPORT
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EXECUTIVE JET OPERATORS

WORLDWIDE CONFERENCE 2021

PRESENTER

FRANCISCO CHAVEZ

Francisco Chavez (Frank) has been working at Embraer since 2012 and in the aviation industry for
the past 32 years. With a strong technical background gained with many years in the VVIP
Completions of wide body aircraft for heads of state and Royal families, his passion for delivering
high quality and cost-effective solutions have proven to be an asset in nurturing an effective
Interiors Design team at Embraer. Frank is a licensed A&P technician and a Private Pilot, today he
leads the Interior Design and Visualization teams at Embraer Executive Jets in support of new
aircraft and in-service aircraft worldwide



INTERIOR DESIGN 







Our team of Designers are ready to guide you through this process.  We have 
design showrooms you can visit, or we can come to your home or office to 
achieve the ultimate design experience.



Melbourne Florida Interior Design 
Showroom



Sorocaba, Brazil Interior Design 
Showroom
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CURRENT UPGRADE

THE  PREMIUM



THE  PREMIUM



CURRENT UPGRADE

THE  PREMIUM with DNA Seats
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SERVICES & SUPPORT

North

Aftermarket Sales

Southeast, 
Caribbean & Mexico

Carolina Nascimento
Cell: +1 954 805 2521

carolina.nascimento@embraer.com.br
Based Fort Lauderdale, FL

Western & Mexico 

Jeff Schlueter
Cell: +1 480 372 7013

jeffrey.schlueter@embraer.com
Based Mesa, AZ 

Midwest &
Northwest Canada

Luiz Traversin Neto
Cell: +1 321 326 0458

luiz.traversin@embraer.com
Based Melbourne, FL
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SERVICES & SUPPORT

mailto:miguel.delgado@embraer.com
mailto:jeffrey.schlueter@embraer.com
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SERVICES & SUPPORT

North

Aftermarket Sales

Northeast & Eastern 
Canada

Raj Rajvaidya
Cell: +1 321 419 9386 

raj.rajvaidya@embraer.com
Based Washington, DC

America
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SERVICES & SUPPORT

Aftermarket Sales

Audrey Hivernet
Phone: + 33 174 256 135 

Cell : +33 637 059 210

audrey.hivernet@embraer.fr 

sales.executiveservices@embraer.com

Burhaan Jiva Lila
Phone: + 33 1 74 25 61 36

Cell : +33 7 85 38 55 39

burhaan.jivalila@embraer.fr
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SERVICES & SUPPORT

Europe, Middle 
East and Africa



SERVICES & SUPPORT

South

Aftermarket Sales

Ricardo Souza
Cell: +55 12 98201-2882

Phone: +55 12 3927-8481

souza.ricardo@embraer.com.br

Based Brazil

America
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SERVICES & SUPPORT

APAC 

& China
Aftermarket Sales

Cecca Zhang
Cell: +86 185 1378 5010

cecaa.beibei@bjs.embraer.com

Based China

Jeremy Poh
Cell: +65 9655 8377

jeremy.poh@sin.embraer.com

Based Singapore
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